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Course Syllabus 

Course Information 
BUS 345 
Business, Consumer, and Professional Negotiations 
3 Credits 
Spring 2021 (March 15th to May 15th, 2021) 

Instructor Information 

Steve Rathman 
Doane University  

Contact Information 

Office Hours: Available 30 minutes prior to class start time. To schedule an appointment 
outside of class time, please text of call for appointment 
Email Address: steven.rathman@doane.edu 
Phone: 308-380-1092 (call or text) 

 

Preliminary Class Plan and Topics 

Course Schedule 

Week or 
Module 

Topic Content Assessments Learning 
Outcomes 

1                       

3-16-21 

The Nature of Negotiation Course Syllabus and 
Schedule 

Chapters 1 & 2 

1. Self Introduction   
2. Presentation topic 
assignment         

Outcomes 
#1, 2 & 4              

2           

3-23-21 

Strategy, Planning & Tactics    Chapters 3 & 4                           

Negotiation vs. 
Mediation  

1. Classroom    
discussion                                                 

Outcomes 
#1, 2, 3, 4 
& 5 

3          

3-30-21 

Pitfalls for Negotiations Chapters 5 & 6 1. Classroom 
discussion                                    

Outcomes 
#2, 4 & 5 
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4      

4-6-21 

Power and Influence in the 
Negotiations Process 

Chapter 7 & 8          1. Classroom    
discussion                     
2. Presentations                                                            

Outcomes 
#1, #2, #3 4 
& 5  

5 

4-13-21 

Team Negotiations Chapter 9 &  10                                         

Case Study: The 
Sluggers Come 
Home 

1. Classroom    
discussion                            
2. Case Study 
Assignment 

                          

Outcomes 
#1, 2, 3 & 4 

6 

4-20-21 

International & Cross 
Cultural Negotiation 

Chapters 11 & 12            

Emotional 
Intelligence 

1. Classroom    
discussion                    
2. Presentations                                                           

Outcomes 
#2 , 4 & 5 

7 

4-27-21 

Film Study Movie: 13 Days 1. Film Study Paper Outcomes 
#1, 2, 3, 4 
& 5 

8 

5-4-21 

Best Practices in 
Negotiations 

Case Study/Film 
Study Review 

1. Classroom    
discussion                   
2. Presentations                     

Outcome 1, 
2, 4 & #5 

 

Course Catalog Description  

The study of negotiation and mediation theory and practice. Students develop the skills to 

work with parties at variance to promote reconciliation, settlement, or compromise. 

Course Textbook and Materials 

Required 

 

Lewicki, R. J., Barry, B., & Saunders, D. M. (2016). Essentials of negotiation (6th Ed.). 

Dubuque: McGraw-Hill Education. ISBN: 9780077862466 

 

Learning Objectives 
 

1. Define negotiation and the key elements of the negotiation process 
2. Discuss the relationships between people and groups that most often lead them to need to 

negotiate 
3. Define mediation and when it is needed in the negotiation process 
4. Analyze the dynamics and complexity of the negotiating process 
5. Identify cross-cultural challenges that arise in the negotiating process 
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Attendance/Participation  

Doane University expects active participation by a student in a course, whether the course 
is on-ground or online.  A student is expected to be prompt and regularly attend on-ground 
classes in their entirety.   Regular engagement is expected for online courses.    
 

You should plan to work on this course everyday. This is a condensed, fast-paced, course. 

Expect to spend approximately 18 hours a week preparing for and actively participating in 

this 8-week course.   

Class Preparation 
Preparation for class means reading the assigned readings and reviewing all information 
required for that week.  
 
Computer Requirements 
For the successful use of Canvas please refer to Doane University’s minimum computer 

requirements. This also includes: 
 

● Reliable computer and internet connection  
● A web browser (Chrome or Mozilla Firefox) 

● Adobe Acrobat Reader (free) 

● Word processing software—Microsoft Word or Google Docs 

● Webcam and mic 

 

Campus Network or Canvas Outage 

When access to Canvas is not available for an extended period of time (greater than one 

entire evening - 6pm till 11pm) you can reasonably expect that the due date for 

assignments will be changed to the next day (assignment still due by midnight).  

 

Drop and Add Dates 
If you feel it is necessary to withdraw from the course, please contact your advisor for full 
details on the types of withdrawals that are available and their procedures. 
 
Federal requirements state that students must complete 75% of the course work to be 

eligible to receive an incomplete for the course. If students fall more than two weeks 
behind, they cannot meet this requirement.  
**Online Learning Academy Courses are not eligible for incomplete grades.  
 
Academic Integrity 
Fundamental to our mission, our core values, and our reputation, Doane University adheres 

to high academic standards. Students of Doane University are expected to conduct 
themselves in a manner reflecting personal and professional integrity. Disciplinary actions 
may be taken against students whose academic behavior is not congruent with the 
expectations of the University. Students are responsible for adhering to the standards 
detailed in this policy. Not being familiar with these standards does not mean that the 
students will not be accountable for adherence to them. Additional details on the Academic 

Integrity policy for violating academic integrity are published in the undergraduate and 
graduate catalogs. 
 
http://catalog.doane.edu/content.php?catoid=18&navoid=1448#Academic_Dishonesty  

http://www.doane.edu/about-doane/offices/its/help-and-support#min_requirements
http://www.doane.edu/about-doane/offices/its/help-and-support#min_requirements
https://www.doane.edu/schedules-catalogs-handbooks-and-calendars
https://www.doane.edu/schedules-catalogs-handbooks-and-calendars
http://catalog.doane.edu/content.php?catoid=18&navoid=1448#Academic_Dishonesty
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Course Grading 

Submitting Assignments 

All assignments, unless otherwise announced by the instructor, must be submitted via 
Canvas. Each assignment will have a designated place to submit the assignment. All 
material, assignments, and deadlines are subject to change with prior notice.  It is your 
responsibility to stay in touch with your instructor and review the course site regularly to 
learn about changes to assignments or due dates. 
 

Grading Scale 
Assignment of letter grades is based on a percentage of points earned. The letter grade will 
correspond with the following percentages achieved.  All course requirements must be 
completed before a grade is assigned. 
 
 A 100 – 90 
 B 89 – 80 
 C 79 – 70  
 D 69 – 60 
 F 59 and below 
 
Grading Scheme/Term Assignments: 

 

In class discussions & activities: Prior to each class you will have a reading assignment. 
We will spend the first part of class discussing the reading. You are expected to engage in 
the discussion. In addition, there may be in class activities assigned by the instructor. You 
are expected to be prepared for and to engage in the class activities. 

Reflection Paper: Completion of a reflection paper that incorporates the topics studied in 
class with personal examples experienced by the student outside of class. 

Negotiations Presentation: Completion of a classroom presentation on a negotiations 
topic that is relevant to the negotiations process.  

Case Study Review: Completion of a video case study with review questions. 

Film Analysis Paper:  Films are an excellent way to analyze the topics being studied 
because they allow for the practical application of the material.  We will watch one full 
length film during the term and you are required to write an analytical paper about what 
you see in the movie as it relates to the negotiation process. The purpose of this paper is for 
you to learn to apply the course ideas to the world around you.  Your paper should contain 
core concepts or ideas from the course.   
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Grading Assessments 

Type of Assessment Points  Total possible points 

Class Discussion & Participation 5 40 

Reflection Paper 30 30 

Classroom Presentation 20 20 

Case Study Review 60 60 

Film Study Paper 50 50 

  Total: 200 Points 

 

Late or Missed Assignments 
All assignments must be completed and turned in to finish the course.  Unless you discuss a 
late assignment with your instructor prior to the assignment due date, your assignment will 
lose 20% each day it is late.  
 

Students are required to complete 75% of the course material in order to receive credit for 
the course. If students fall more than two weeks behind, they cannot meet this requirement 
and will receive a withdrawal (W) for the course if this occurs within the first four weeks of 
the course. If this happens after the fourth week students will receive an F for the course. 
 
 

Feedback 

Please allow 1-3 days for feedback on assignments. Please review instructor feedback for 

assignments and assessments, this will help you reflect on what you have learned while 

receiving suggestions for improvement. 

Technical Support 

If you are in need of technical assistance please access the Self Service Portal. You may 
reach the help desk at 402-826-8411 or by email at helpdesk@doane.edu. 

Accessibility Statement 
In compliance with the Rehabilitation Act of 1973, Section 504, and the Americans with   
Disabilities Act of 1990, professional disability specialists and support staff at Doane 
University facilitate a comprehensive range of academic support services and 
accommodations for qualified students with disabilities. Doane University staff coordinate 
student transitions from high schools and community colleges, conduct in-service training 
for faculty and staff, enable the resolution of accessibility issues, conduct community 
outreach, and facilitate collaboration among Doane University staff on disability policies, 
procedures, and accommodations. 

https://helpdesk.doane.edu/portal


6 

 

 

Disability Services 

Doane University’s Disability Services Office will provide guidance on accommodations and 

universal access. To request accommodations please complete the Self-Identification Form 

and visit the website for additional information. 

Academic Support 

Doane offers a range of academic support services for students. 

 
For students taking courses online or for our Non-Residential students: 
https://www.doane.edu/graduate-and-adult/academic-support 
 
For students taking courses on our Crete campus: 
https://www.doane.edu/students/resources/academic-support  

Title IX Requirements: Mandatory Reporting 

At Doane, all university employees, including faculty, are considered Mandatory Reporters. 

As a Mandatory Reporter, I am required to report incidents of sexual misconduct and 
relationship violence to the Title IX Coordinator and, thus, cannot guarantee confidentiality. 
This means that if you tell me about an incident of sexual harassment, sexual assault, 
domestic violence, dating violence, stalking and/or other forms of prohibited discrimination, 
I have to share the information with the University’s Title IX Coordinator. My report does 
not mean that you are officially reporting the incident. This process is in place to ensure you 
have access to and are able to receive the support and resources you need. For additional 
information, including confidential resources, please visit the Campus Advocacy, Prevention, 
and Education (CAPE) Project. 

Instructional Technology Accessibility and Privacy Policies  

If your course uses additional technology tools, information on the technology’s accessibility 
and privacy is available on our website.  

Syllabus Disclaimer 

The instructor and Doane University views the course syllabus as an educational contract 
between the instructor and students. Every effort will be made to avoid changing the course 
schedule but the possibility exists that unforeseen events will make syllabus changes 
necessary. The instructor reserves the right to make changes to the syllabus as deemed 
necessary. Students will be notified in a timely manner of any syllabus changes via email or 
in the course site Announcements. Please remember to check your Doane University email 
and the course site Announcements often. 

 

Doane Syllabus Addendum  
Each student is responsible for being aware of the policies, resources, and expectations as 

specified in the Doane Syllabus Addendum located at: 

https://www.doane.edu/Syllabus  

http://www.doane.edu/disability-services
https://www.doane.edu/student-disability-identification-form
https://www.doane.edu/graduate-and-adult/academic-support
https://www.doane.edu/students/resources/academic-support
https://www.doane.edu/cape-project
https://www.doane.edu/cape-project
http://www.doane.edu/instructional-design-services/policies
http://www.doane.edu/instructional-design-services/policies
https://www.doane.edu/Syllabus

